Mini Tolletries in Lodgings Law
RCW 70A.245.140
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Presenter Notes
Presentation Notes
Thank you Andy and Raquel and Washington Hospitality Association for having me today! I’m grateful for the opportunity to share information about this upcoming law with Washington lodging establishments.


Introduction

Heather Church (she/her)

Waste reduction and recycling specialist

Washington State Department of
Ecology

toiletrieslaw@ecy.wa.gov
509-688-5358
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Good morning! I’m Heather Church (she/her), a waste reduction and recycling specialist for the Washington State Department of Ecology, and the lead staff for implementing the Mini Toiletries in Lodgings Law. Some of you may know this law as the “Shampoo bottle law”.
A little about me, I’ve been with the Department of Ecology for almost 10 years, I’m based in Spokane Washington, and my first job ever was in seasonal housekeeping during my college years which I did for about 4 seasons.�
But enough about me, and on to today’s presentation.
I highly encourage attendees to ask their questions during the Q&A at the end of the presentation. No matter how small you may worry a concern or question, might be, these questions and scenarios help us to better understand how this law will realistically be implementable for businesses and what barriers exist that we weren’t aware of. They help us build our webpage, resources, and communications to lodging establishments who may have the same questions and can help others who are on the call today who have the same question.


mailto:toiletrieslaw@ecy.wa.gov

How we’ll
discuss
this law

Big picture overview and intent of law

Definitions to understand the law

Requirements and options for
compliance

Enforcement processes and penalty
details

Resources available

Q&A
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As a quick overview today we’ll start high level and then dive into the details.


Starting January 2027, lodging establishments can no longer automatically
provide guests with small plastic containers holding personal health and beauty
products. This means bathrooms (in units or in public bathrooms) cannot be pre-

stocked with these mini toiletries if their packaging contains plastic and these
products cannot be automatically provided to guests.
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Starting off with our big picture overview (and I’m hoping that you’ve heard some of these details by now) : Beginning January 2027, lodging establishments like hotels, motels, resorts, bed and breakfasts, inns, timeshare properties, short term rentals, vacation homes, and more, may not automatically provide customers with mini toiletries in unit bathrooms or public bathrooms. 
But what does this mean and who does it apply to? We’ll dive into these details today and discuss any questions or scenarios you may have and want clarity on. 


The problem

* Unused products and single-
use plastic waste have
environmental toll

 Packaging is not recyclable
due to its small size

e |f littered, plastic is persistent
in the environment and
releases microplastics,
causing harm.
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Let’s talk about why this change is happening.�Mini personal care product containers have been widely provided in the hospitality industry since the 1960s, but these small plastic containers are environmentally problematic.
Unused products and single-use plastic have a significant environmental footprint both in creation and in the disposal of these materials.
Bottles and containers of products like shampoo, conditioner, or lotion are often only partially used and for a brief amount of time before getting tossed in the garbage.
Unlike large plastic bottles, mini plastic bottles and tubes are not accepted in recycling programs because they're too small for recycling machinery to sort.
Plastic containers are resistant to breaking down in landfills or when they’re littered in the environment. This causes them to last many years and can result in them releasing micro and nano plastics into our ecosystems which harm water quality, animals, and human health. 



Intent of the law (RCW 70A.245.140)

This law’s , _
objective is to Achieves this

reduce: by requiring

e Personal care that customers

product waste take only what
* Single-use plastic they need or

packing

* Potential pollution want.
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This law falls under chapter 70A.245 in the Revised Code of Washington titled Recycling, Waste, and Litter Reduction. Sections under this chapter focus on waste reduction of problematic materials and increasing post consumer recycled content in consumer goods. 
This specific law’s focus is to address the problems we just discussed in the previous slide: Reduction of
personal care product and single-use plastic packaging waste, 
and the potential for pollution if the packaging is improperly disposed of. 

This law achieves this by requiring lodging establishments intervene with processes or equipment to ensure that customers take only what they need or want. 


Lodging Establishment means:

...an establishment that contains one or more sleeping room
accommodations that are rented or otherwise provided to the public
Including, but not limited to a:

hotel,

motel,

resort,

bed and breakfast,

NN,

timeshare property,
short-term rental, or
vacation rental.

Short term rental is further defined by RCW 64.37.101 as a lodging use, that is not
a hotel or motel or bed and breakfast, in which a dwelling unit, or portion thereof,
that is offered or provided to a guest by a short-term rental operator for a fee for
fewer than thirty consecutive nights.
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Before we dive in to discussing the requirements of the law, I want provide some definitions that are specific to this law and understanding it.
Firstly, the law defines “lodging establishment” as:
“an establishment that contains one or more sleeping room accommodations that are rented or otherwise provided to the public including, but not limited to: a hotel, motel, resort, bed and breakfast, inn, timeshare property, short-term rental, or vacation rental.”

Short term rental is further defined by RCW 64.37.101 as a lodging use, that is not a hotel or motel or bed and breakfast, in which a dwelling unit, or portion thereof, that is offered or provided to a guest by a short-term rental operator for a fee for fewer than thirty consecutive nights.


https://app.leg.wa.gov/RCW/default.aspx?cite=64.37.010

Lodging Establishment does NOT

Include a:

* hospital .
* nursing home .
 residential retirement

jail

nomeless shelter

poarding school

community * worker housing

* prison * long-term rental
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Under this law “lodging establishment” does not include:�“a hospital, nursing home, residential retirement community, prison, jail, homeless shelter, boarding school, worker housing, or long-term rental.”
When we say a “lodging establishment does not include” – what we mean is that these facilities and entities are not required to comply with the regulations of the Mini Toiletries in Lodgings Law.

So now we know who is considered a lodging establishment under this law, but what mini personal care and beauty products are included in this law?


What is a mini toiletry?

Mini toiletries are personal
health or beauty products
less than 6 0z (177.4 ml)
that are in plastic packaging.

This includes when the
package has other materials
like paper or metal foil.

5.99 oz or less

I

6.0 oz or more

_: A
_8 0_
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Under this law, mini toiletries are defined by two key characteristics:
the type of personal health and beauty product 
and the packaging it’s in. 

We’ll cover what is considered a personal health and beauty product in just a few slides, but what really drives this law is the packaging type. If the package is made of plastic or has plastic in it and is less than 6 ounces (or 177.4 ml), then this packaging is restricted. 



O
Also restricted because plastic is part of the

packaging:

ﬂl’n
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This includes packaging that is made of other material types but has plastic in it too, like a metal foil pouch (seen on the left) a paper wrapper that has a secondary plastic lining (seen on the right), or a cardboard box with a plastic window (as shown in the middle image).



What is a personal health or beauty product?
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Shampoo Body Lotion Soap Hand
& wash sanitizer
Conditioner (hand or body)
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The personal health and beauty products under this law are very clearly defined in the law language as: 
Shampoo, Conditioner, Body wash/shower gel, Soap (liquid or bar, hand or body), Lotion, and Hand sanitizer. 

The following question was asked during the presentation on 7/15/2026: “Are bath bombs included in this list?”
Ecology’s answer determined after the webinar and presentation: 
No. Bath bombs, shower pucks, Epsom salts, bubble bath solutions, and other products intended to enhance a shower or bath are not restricted materials under this law as they do not serve as a product intended for cleansing the body.� 


Non- restricted personal health or beauty products:

Shower caps,
toothbrushes,
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This does not include items like [CLICK] shower caps, toothbrushes, [CLICK] cotton swabs or rounds, [CLICK] makeup remover cloths, or anything outside of this list. 
“Non-restricted personal health or beauty product” means these items can be automatically supplied to guests regardless of packaging type and volume or size.


Mini Toiletries Law restricted product formula:

Personal Restricted
health or Less Plastic from
beauty than 6 oz packaging automatic

product distribution

Lodging
Establish

-ment

Example: Hotel + bar soap + 50z + paper only packaging = Allowed Q

Example: Resort + vanity kit (cotton swabs, makeup remover, and shower
cap) + 1oz + plastic and foil packaging = Allowed

Example: Vacation rental + branded lotion + 12 o0z + plastic tube = Allowed Q

- o | 13
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So, to recap, if you are a business that fits the lodging establishment definition, you supply units or public bathrooms with personal health or beauty products (as this term is defined in this law) that are less than 6 ounces, and those products are packaged in plastic then those products are restricted from automatic distribution or pre-stocking rooms with. �However- if any of these criteria are not the case, then the product is not restricted from automatic distribution (aka being stocked in rooms for guests before they arrive). �For example: A hotel is pre-stocking a room for upcoming guests with a bar of soap in paper or cardboard packaging that is not lined with plastic- that is allowed because the packaging is not plastic.
Another example: A resort has bathroom vanity kits containing cotton swabs, makeup remover cloths in foil pouches, and shower caps packaged in plastic –that is allowed because the items in plastic aren’t considered personal health or beauty products under this law.
A third example: A ski chalet vacation rental has specialty branded lotion in plastic tubes approximately 12 oz in volume – this is allowed because the lotion is bigger than the “less than 6.0 ounce” requirement.


Mini Toiletries Law restricted product formula:

Personal Restricted
health or Less Plastic from
beauty than 6 oz packaging automatic

product distribution

Lodging
Establish

-ment

Example: B&B + shower gel + 5.80z + 100% recycled content plastic bottle =
Not Allowed

Example: Motel + vanity Kit (cotton swabs, makeup remover, and lotion) +
60z + plastic and foil packaging = Allowed (3

Example: VRBO rental + shampoo & conditioner + 1 o0z each + plastic bottle = Not Allowed 0

- o | 14
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Let’s look at just a few more examples: 
A bed and breakfast is pre-stocking a room for upcoming guests with shower gel in100% post consumer recycled plastic bottles, the bottles are 5.8 ounces each - that is not allowed because the packaging is plastic no matter what the recycled content is. This formula also checks the box for each of the other categories.
Another example: A motel also has bathroom vanity kits they’re pre-stocking rooms with which contain cotton swabs, makeup remover cloths in foil pouches, and lotion in plastic tubes – that is allowed because the items in plastic exceed the less than 6.0 ounces in volume threshold.
Last example: A VRBO rental owner has a stockpile of shampoo and conditioner from their travels that has never been opened, these are in plastic tubes or bottles, and the owner wants to stash these as options for the guests under the sink. Each is approximately 1 oz in volume – this is not allowed because no matter where you stock it, if the guest has access to it without having to request and it checks each of these boxes, it is not allowed.



Washington State
IMini Toiletries in
Lodgings Law

For Lodging Establishments

Effective Jan. 1, 2027
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There are two main options lodging establishments can choose between to comply with this law: 
requiring guests ask for the mini toiletries they need �OR 
converting to refillable dispensers in units and/or public bathrooms.

Let’s talk about these two options a little further:
 


On-request policy

Lodging establishments can provide the
restricted items if a guest specifically asks
for an item. This “request” process could . -
look like:

*Allowing guests the option to pre-request ‘
items when booking

«Staff at front desk can provide items to
guests if they request them

16
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For those of you who are familiar, this law is similar to the single-use serviceware law that food service businesses are required to comply with. Meaning, it’s essentially an “on-request” law. Lodging establishments cannot automatically provide the restricted personal health and beauty items to guests by pre-stocking bathrooms with them, but the guests can still ask to receive them! This “request” process could take a few different forms depending on the needs and desires of the lodging establishment:
For online reservations, lodging establishments could provide guests a way to pre-request the specific toiletries they would like in their unit. This could mimic the way restaurants ask their online orders if they want silverware or sauce packets. 
At in-person check-ins, hotels could have toiletries behind the front desk to provide guests if they ask for them, or if they confirm they would like certain amenities if a staff member asks. 


Refillable dispensers

* Reusable, bulk dispensers for personal health and beauty
products are encouraged but not required.
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If you want to have personal health and beauty products already in rooms or public bathrooms for your guests, lodging establishments can update guest rooms or public bathrooms with reusable containers that can be refilled with personal care products. Please note, this is not a requirement of the law. This is an environmentally preferred option for businesses which could save costs by reducing waste volume and preventing usable products from being thrown away, as well as reducing plastic packaging from being disposed of.�
We have heard from some lodging contacts that they are concerned about guests tampering with refillable dispensers and contaminating the products stored within them. Other concerns are about the costs needed to transition to and install refillable bulk dispensers. I want to remind those on the call and those who may watch this recording later that if that is a concern for your lodging establishment, you do not have to switch to refillable dispensers. Creating an on-request process for your establishment will also be in compliance with this law.


Two phases of implementation

January 1, 2027

e Lodging
establishments
with 50 or
more lodging
units must
comply

e Lodging
establishments
with less than

50 units must
comply

January 1, 2028
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This law has two phases of adoption depending on how many units your individual lodging establishment facility has. Those with 50 or more lodging units must comply with this law beginning January 1, 2027. Establishments with less than 50 units must comply beginning January 1, 2028.

Okay, now that we have that knowledge, let’s dive into how Ecology will enforce this law.



O
Reporting non-compliance

* Anyone can report
lodging establishments
out of compliance with
this law to Ecology
through our online
reporting portal.

@ Translated content (Espariol, 32, Tiéng Viét, 2t=0] .. +

(D Observation reporting form

ubmit an observation form @ to report any violation of the state single-use serviceware |
you

Mini Toiletries in Lodgings Law - Reporting Violations Form

This form is to report violations of chapter 70A.245.140(RCW) , Single-use plastic packaging for personal care products in lodging
establishments. Lodging establishments include, but are not limited to, hotels, motels, resorts, bed and breakfasts, inns, timeshare properties,
short-term rentals, and vacation rentals. This does not include a hospital, nursing home, residential retirement community, prison, jail,
homeless shelter, boarding school, worker housing, or long-term rental.

The following are violations of the mini toiletries in lodgings law:

* Guests automatically received personal care items in plastic containers less than 6 ounces, such as small plastic containers, wrappers, or
pouches. Example: Finding 1oz plastic bottles of shampoo and conditioner in the bathroom upon arrival in a hotel room. Personal care
items include:

o Shampoo
Conditioner

o

o Soap (Liquid or Bar)

o Body Wash/ Shower Gel

o Lotion

o Hand Sanitizer

s lLodging business provided personal care items in plastic containers of less than 6 ounces in public bathrooms such as in the lobby, gym,
or pool/spa.

» Guests are allowed to request personal care items in plastic containers of less than 6 ounces. Upon requesting only shampoo, a guest is
provided with personal care items in plastic containers of less than 6 ounces that they did not ask for. Example: After requesting only

shampoo, a guest also receives a mini plastic container of conditioner.

Please do not report situations that are not in violation of the law. o The Recycling, Waste, and Litter Reduction Law does not apply on Tribal
lands or businesses run by Tribal governments. Please do not submit complaints about businesses located on Tribal lands or businesses run by
Tribal governments.

Thank you for taking the time to notify Ecology. We will follow up by contacting the lodging establishment, educating them about the law, and
offering assistance to comply with the law. Per RCW T0A.245.140, Ecology may issue a civil penalty of up to $500 per day and no more than
$2,000 per year to a lodging establishment that provided restricted personal care products in violation of the law.

The contents of this form, once submitted, may be subject to public disclosure under the Public Records Act (RCW 42.56).

About You

Your Name: Your Email: required

19
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How will Ecology know if a business is out of compliance with the law? �As per the language in the law:
The enforcement of this law must be primarily based on complaints filed with Ecology. Ecology will launch an online reporting form for filing complaints, and any person can use it beginning January 1, 2027. We can also receive complaints through phone calls social media responses, email, or otherwise and transfer these complaints to our online form with the permission of the complainant. 

A link will be posted on our webpage under an informational banner, similar to the one shown on the bottom left corner of the slide. [Click on the video] Under this, you will be able to follow the hyperlink to the reporting form that will provide the details on the law (what is reportable and what is not), ask for information about the  reporter, the violation and what types of products were given out, how the products were distributed, and the lodging establishment’s information (which we will use to contact you).

When reports are submitted to Ecology, we review for authenticity and ensuring the reported issues is in fact a violation of the law. If not, we respond to the reporter to notify them why the report does not warrant enforcement actions. An example of why a report would not being valid is if the lodging establishment was on Tribal lands. This law does not apply to businesses on Tribal lands or businesses run by Tribal governments. Another example of an invalid report would be if someone was filing a complaint about a product that is not covered under this law, like a shower cap or makeup remover cloth.



Education and enforcement procedures

15t report of non-compliance:

Technical Assistance phone call to Lodging

Establishment and Educational letter sent
USPS

» 30 days to correct action

e 30 days to correct action

3" report of non-compliance:

Ecology will verify violation prior to issuing a
Civil Penalty

C—‘%

2"d report of non-compliance:

Ecology will verify violation prior to issuing
Notice of Violation sent via Certified Mail
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However, once we deem a report to be valid Ecology will follow the enforcement procedures outlined on this slide.
For a 1st report of non-compliance, Ecology will make a technical assistance phone call to the lodging establishment and issue an educational letter about the law and the violation report received. During this phone call, we will ensure that management understands the law, Ecology staff will clarify any misunderstandings, and outline what corrective action should happen to be in compliance with the law moving forward. The letter will be mailed on the same day of or shortly after the technical assistance phone call and that will start the 30-day widow when new reports about that business will be marked “no action needed” to provide time for compliance. 
For a 2nd report of non-compliance, Ecology staff will verify the violation by phone call, over email, or in person. Once this second violation is verified, we will issue a Notice of Violation sent to the lodging establishment via certified mail. Just like between report 1 and report 2, the business will have 30 days to correct the action before Ecology can take enforcement action on new reports of non-compliance. 
If a 3rd report of non-compliance is submitted for the business, Ecology will verify the violation and if found valid, will pursue actions to issuing a civil penalty. 



Penalties for continued non-compliance

(2)(a) The department must issue at least one notice of violation by certified
mail to the owner or operator of a lodging establishment prior to assessing a
penalty under (b) of this subsection.

(b) For the first and subsequent penalized violations by the owner or operator
of a lodging establishment, the department may issue a civil penalty of up to
$500 for each day the lodging establishment provides personal health or
beauty products in violation of this section. The department may not issue
penalties to a lodging establishment in excess of $2,000 annually.

(c) Penalties collected under this section must be deposited in the model toxics
control operating account created in RCW 70A.305.180.

(d) A lodging establishment may appeal penalties assessed under this
subsection to the pollution control hearings board created in
chapter 43.21B RCW within 30 days of assessment.
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Penalties are unlikely, and Ecology’s first measures of brining businesses into compliance with our laws are education and technical assistance. However, as we saw in the previous slide, continued non-compliance can face penalties. Under this law, penalties can be issued up to $500 per day each day the lodging establishment is out of compliance with the law, not to exceed $2,000 annually. 

http://app.leg.wa.gov/RCW/default.aspx?cite=70A.305.180
http://app.leg.wa.gov/RCW/default.aspx?cite=43.21B

Resources available

* Ecology informational webpage
with FAQ and downloadable
flyers in 6 additional languages:
www.ecology.wa.gov/toiletries

* Email list to subscribe to for
updates (QR code on last slide

e Ecology staff available for
technical assistance:
toiletrieslaw@ecy.wa.gov

Mini Toiletries in Lodgings Law

RCW 70A.245.14

Lodging establishments like hotels, motels,
resorts, bed and breakfasts, inns, timeshare

properties, short term rentals, vacatios

and more may not automatically provide

guests with mini toiletries in plastic
Mini toiletries under this
law are personal care or
beauty products less
than 6 ounces in
plastic packaging. This
includes packaging that
is made of other
material types but has
plasticin it too. This
could ook like a metal
foil pouch, a paper wrapper that has a

ol ]

secondary plastic lining, or a cardboard

box with a plastic window.

Guests
may request ﬂ
products

Lodging establishments can make the
restricted products available if guests
request specific items.

Effective dates:
Jan. 12027 - for any lodging

nhomes, IV[ini toiletries
rackaging.  jnclude:
| B ]
A € -~

A * Lotion

+ Shampoo
+ Conditioner

e

¢

Reuse and refill!

Ecology encourages businesses
to update guest rooms with
reuseable containers that can
be refilled with personal care
products. This is the most
environmentally preferred
alternative and could save
costs for properties by

reducing waste volume

and preventing usable e
products from being . |
thrown away.

The Department of Ecology will respond to

with education

repeated and Call 509-688-5358

npliance may result in a fine up £ ecy.wa.gov/toiletries
lation of the |

establishment with 50 or more units.
Jan. 1, 2028 - for any lodging
establishment with less than 50 units

Ley de articulos de tocador

miniatura en alojamientos
REVISED CODE OF WASHINGTON (RCW, CODIGO

REVISADO DE WASHINGTON)
70A.245.140

Los establecimientos de alojamiento, como
hoteles, moteles, complejos turisticos,
alojamientos con desayuno, posadas,
propiedades de tismpo compartido, alquileres a
corto plazo, casas vacacionales y otros, no
pueden proveerles a sus huéspedes articulos
de tocador miniatura en envases plésticos
autométicamente.

Segiin esta ley, los
articulos de tocador |
miniatura son productos

de cuidado personal o

belleza de menos de 6 ™ ~
onzas (177 ml) en envases

plasticos. Esto incluye [ ~

envases de otros tipos de

materiales que contengan
pasticer por sempie,re. &) @
bolsa de papel de

aluminio, un envoltorio de papel con un
revestimiento plastico secundario o una caja
de cartén con una cubierta de plastico.

Los huéspedes
pueden solicitar
productos

Los establecimientos de alojamiento
pueden proporcionar los productos
restringidos a los hugspedes cuando
estos soliciten determinados articulos.

ultar en una multa de hasta $500 po
dia que la empre: le la le

Fechas de entrada en vigor:
1de enero de 2027 - para establecimientos
'de alojamiento con 50 unidades o mas

1de enero de 2028 - para establecimientos
de alojamiento con menos de 50 unidades

Entre los articulos
de tocador miniatura,
se encuentran los

b
siguientes:
N | + Champu
- * Acondicionador
« Jabén corporal/gel de
bafio
w = Jabén (liquido o en barra)
- - * Locién
« Desinfectante para
= manos

iReutilice y recargue!

El Department of Ecology incentiva a =
las empresas a actualizar los

dormitorios para huéspedes con 1
contenedores reutilizables que puedan
recargarse con productos de cuidado
personal. Esta es la alternativa mas
respetuosa con el medio

ambiente y puede ahorrarles

costos a las propiedades ~
reduciendo los desechosy

evitando que productos ~
utilizables sean arrojados a

la basura.

ilien
Llame al 509-688-5358
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In addition to our educational letters that will be sent for valid reports of non-compliance, Ecology has developed an educational webpage, printable flyers, and a subscription-based email distribution list to help lodging establishments understand the requirements of this law and keep them updated on any new resources or information. 
The flyer has been translated into the top six most commonly spoken languages throughout Washington State: Spanish, Chinese, Korean, Vietnamese, Russian, and Ukrainian. These translated flyers are also available on our webpage for download.

Ecology staff are also available to help answer questions or concerns. Reach out to us at toiletrieslaw@ecy.wa.gov, we’d love to hear from you.

http://www.ecology.wa.gov/toiletries
mailto:toiletrieslaw@ecy.wa.gov

__TCE DEPARTMENT OF
wandl ECOLOGY
ek

State of Washington

# Home

Regulations & Permits Research & Data Blog Contact Us

Air & Climate Water & Shorelines Waste & Toxics Spills & Cleanup

Waste & Toxics * Reducing & recycling waste > Plastics = Mini toiletries in lodgings law

Plastics

Compostable product
labeling requirements

2021 plastics law
Plastic bag ban
Plastics study
Docks and blocks

Mini toiletries in lodgings
law

Mini toiletries in lodgings law

@ Flyers and resources (Espafiol, 537, Tiéng Viét, 2t=0{ ..) 4=

A law that focuses on single-use plastics in lodging establishments will reduce unnecessary packaging
in Washington. Plastic containers under 6 ounces for personal care and beauty products like

shampoo, conditioner, soap. body gel, lotion, and hand sanitizer are restricted from use at lodging
establishments in Washington.

This law has two effective dates depending on the size of the lodging establishment:

* lan. 1, 2027 - for any lodging establishment with 50 or more units
* lan. 1, 2028 - for any lodging establishment with less than 50 units

| want to...
o See the law language: RCW 70A.245.140C

o Join our email list for mini toiletries in lodgings law updates. &

About the law

This law intends to reduce single-use plastic packaging pollution and requires that customers take
only what they need or want:

s Reusable alternative containers and dispensers are available and already widely used at lodging
establishments. This law helps businesses preventing unnecessary waste and pollution

Q

ﬂl’n
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This is a quick screenshot video of what the webpage looks like and where you’ll find resources.


Next steps for participants

e Check with your branding guide and specialist

e Consider which route for compliance best suits your

needs:
* On-request or refillable dispensers

 Communicate with housekeeping and front desk

staff about requirements
* Download flyers and distribute to staff as

needed

* Help spread word and reach out to us with
questions
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Check with your branding guide and specialist to ensure this law will not conflict with internal policies or purchasing practices.
Consider which route for compliance best suits your needs: on-request or refillable dispensers
Communicate with housekeeping and front desk staff about requirements
Download flyers and distribute to staff as needed
Help spread word and reach out to us with questions


E‘ﬂm A
i el A
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Scan this QR code to visit &
the webpage.

Scan this QR code to sign up
for email updates.
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To learn more, please visit the Department of Ecology’s Mini Toiletries in Lodgings Law webpage. This webpage has more details on the law’s requirements, FAQs, and will house resources that are developed for businesses in the coming year.

Additionally, if you want to stay up to date on developed resources, opportunities to provide feedback, and informational webinars for this law, please subscribe to the Mini Toiletries in Lodgings Law GovDelivery email list.



Questions?
" wram Contact us!
ndl
-

DEPARTMENT OF H h r h r h
FONORAE - eather Churc

State of Washington

toiletrieslaw@ecy.wa.gov
www.ecology.wa.gov/toiletrieslaw

509-688-5358
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